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Microfinance: Expanding Access to the Unbanicetiance croup
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> Microfinance is the provision of credit, savings, remittances and insurance to poor and low income
individuals not reached by the formal banking sector
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> Microfinance Institutions have the potential to reach the unbanked segment
AN STHLRAE S BREBIRAT RIS AR

2.5 BB People Unbanked 1
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Mainstreaming Microfinance Microfinance Group
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» Moving the Sector to Sustainable and Scalable Business Models
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2004 Financing Environment for MFIs
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+ 10,000+ Microfinance Institutions

+ 12 Rating Agencies ?

+ 100+ Credit Ratings of MFls ?

+ 50 Countries with Microfinance Policies 504
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Commercial Banks’ Microfinance Activities  Microfinance Group
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» Commercial Banks are Taking Notice of Microfinance
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Commercial Banks can provide
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meal |V Technology Infrastructure
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v Access to Capital and Financial
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Banks Evolving to a Partnership Approach Microfinance Group
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Banks Are Merging Their Strengths with the Experiences of MFls
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Commercial
Banks

redit Program (India)
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» ABN Amro NV — Real Microcredito Credit Program (Brasil)
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> Commerzbank AG — ProCredit Banks Equity Stakes (NIS)
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» HSBC - Oppor(unny International Remittance Card (Philippines)
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¥ Close Relationships with clients
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About The Citigroup Microfinance Group Microfinance Group
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Expanding Access to Financial Services:
A Viable Business Through Strategic Partnerships with MFls
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Citigroup works globally with
microfinance institutions, networks and investors

as commercial partners and clients
to expand access to financial services to the unbanked and underserved
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» Provides Microfinance Expertise
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> Mobilises Citigroup Businesses~ Product Groups and International Presence
£
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> Leverages Extensive Infrastructure, Capital, Funding, Skills and Resources
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> Develops Appropriate Risk, Credit Policies, Products and Services with MFIs
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» Develops Replicable, Sustainable Business Models
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Innovation, Financing, and Products through Partnerships
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» Providing Local Currency Funding and Transaction Services
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Ex: Citigroup/Banamex - Financiera Compartamos Bond Issue
(Mexico)
Pldr: FEHEELIN S8 77 A [ AT — — 2l 20 P EF T P
Citigroup — IFC Local Currency Lending (Uganda)
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> Corporate Finance Solutions
AFMEMRRTTR
Ex: BRAC Microfinance Securitization — (Bangladesh)
Plt: @i PR LR ZE 5 2> (BRAC) BT LEi 1
MiBanco Leasing Transaction to Expand Network (Peru)
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Microfinance Group

Innovation, Financing, and Products through Partnerships
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» Working with MFIs to Reach the Clients
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Ex: Citibank India-WWF Credit Program (India)
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Seguros Banamex-Compartamos Microinsurance Program (Mexico)
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Citibank New York-Banco Solidario Remittance Program (Ecuador)
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» Linking Investors and Microfinance Sector
PSR S/ MR

Ex: Private Bank Placements in local currency (Mexico, Peru)
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Social Investment Alternatives
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Citigroup/Grameen USA Growth Guarantee Program
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Funding the Sector Microfinance Group

S I

Compartamos is Mexico’s leading MFI with over ~400,000 clients, mostly rural self-
employed women.
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Citigroup/Banamex arranged  FEMUARE/ BTG EE RARATH2Hk:

» 2002: Compartamos issued a MXN 200MM (~US$20MM), 3-year bond
20024 JUH RAT T E2AC PG EF G, 24520005 3K 70 =65

» 2004: Compartamos issued a MXN 500MM (~US$47MM), 5-year bond
20044F: It H RAT TAMESL 89 EF G, 29474700 )5 Eoait AE IR

> targeting local institutional investors, leveraged with a 34% guarantee from the
International Finance Corporation
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» First issuance of peso-denominated investment grade bonds to
finance microfinance activities in Mexico
Sy UL BRI E R AT T B0 A7y 880G R NS D 7 i s
» Rated AA by the local affiliates of Standard & Poor's and Fitch
Ratings
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Partnering with MFIs Microfinance Group
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WWF is a cooperative bank with over 700,000 women members in 15 branches in
three states in India.
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Citibank India and WWF entered into a loan agency partnership:
WATAWWFESL T SRR REL SRR R
» WWEF originates and services microloans to entrepreneurs
WWFAL T X BN () N D A 25
itibank India funds and assumes all credit risk on loans
EHEHRATBEVERURIL T AT (£ SRR
> Citibank India reimburses WWF for agreed servicing expenses
ENSEAEHERAT [} WWP R 39053 1 .55 35 1)
Results to date:
XS
> Disbursed ~19,000 loans with an average size of under $75 and tenure of 10 months
AT #4919, 00008, TIHEILATSIIC, TR0 ]
Negligible NCLs to date and only arrears relate to tsunami-impacted clients
HJ L2285 (1) 5 S S0 2 RS K3 W SORn i
Allloan data is held within Citibank India’s credit MIS
FTAT i DR R S O A 7 B AR HEARAT IR A R R4
Program will be increased to approximately $100,000 disbursement per month
i F i DR F 24564 11100, 000
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Conclusion Microfinance Group
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Itis Important to Leverage Existing Institutions’
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> Infrastructure KR

> In-Country Network [

> Client Base E9RR 2]
Complementing Those Advantages with Banks’
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> Physical Resources L)

> Financial Resources £

> Human Resources NI1#E

We can develop innovative products and services to expand access to the
unbanked and underserved.
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